
 

 

October 9, 2025 

 

Dear Private Well Owner/User, 

The City of Elko New Market is mailing this notification to owners of known well sites located within 2.5 

miles of active City wells.    

Well Owner Informational Meeting 

The City will host an open house on well and City water issues at the Elko New Market Library located at 

110 J. Roberts Way, Elko New Market, at 6:00 pm  on Monday, October 20th.  The presentation will cover 

the following topics:  

1. “Elko New Market Water System Overview” - City water system description, City’s DNR Water 

Appropriation Permit status, recent pumping history and status, next steps in water 

appropriation permit process, and water system  Capital Improvement planning 

2. “Private Domestic Wells 101” – Construction and maintenance of typical bedrock wells in  Elko 

New Market area, basic water quality management, things to watch for that can indicate routine 

maintenance is needed  

3. “Public and Private Well Interference Explained” – What it is, how it happens, DNR prevention 

efforts, City responsibilities 

4. “Water Quality Complaints Investigation Findings” – A summary of the investigation and findings 

related to water quality complaints associated with the City’s 2023 aquifer pump test  

Following the presentation, staff will be at various stations around the meeting room and available for 

individual questions.   

For the convenience of well owners who may not be able to or choose not to attend the informational 

meeting, pre-recorded versions of the presentations planned for the meeting are posted to the City’s 

MyPrivateWell page on its website www.ci.enm.mn.us.  A copy of the Water Quality Complaints 

Investigation Findings memorandum will also be posted on the MyPrivateWell page. 

Please note, while the meeting room can accommodate a large number of attendees, there is a limit to 

the number of attendees based on room capacity.  As previously mentioned, pre-recorded versions of all 

presentations can be found on the City’s MyPrivateWell page on its website www.ci.enm.mn.us.  Any 

questions on the presentations can be sent to Myprivatewell@ci.enm.mn.us.    

Notice of Well Water Pumping Event 

The other purpose of this notice is to advise you of a well water pumping event planned by the City.   The 

City’s DNR Water Appropriation Permit requires a second round of water quality sampling when the 

City’s pumping rate has been 1 million gallons a day (mgd) or more for 14 consecutive days.  To ensure 
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this level of pumping is reached in a way that allows prior coordination of sampling site owners and 

sampling personnel and allows notification to well owners that might be affected, the City is scheduling 

the pumping.  The pumping event will coincide with annual hydrant flushing.  This pumping event will 

not involve the same volume or duration as the 2023 aquifer pump test. For context, the 2023 aquifer 

pump test was conducted at 1.2 mgd to 1.77 mgd  for four weeks.  

At the conclusion of the pumping event, the required water samples will be taken.  Sample sites are 

already selected and will be the same as the sites from the first round of sampling.  No new sites are 

being sought.   

The plan is to begin the pumping event on October 21, 2025 for 14 consecutive days.  The water system 

will return to normal operating mode on November 4th, 2025.    

The following suggestions are offered to avoid or minimize any potential water quality impacts at your 

well: 

• Oxidized minerals from water in the aquifer can accumulate on the walls of the well casing and 

piping over time.  Flush your well thoroughly on or before October 21st.  For most well owners, 

it is recommended to run one or more outside taps wide open for 20 to 30 minutes.   Water at 

outside taps typically doesn’t pass through in-home treatment equipment and will discharge to 

ground rather than your Individual Sewage Treatment System (ISTS).  Using more taps makes it 

easier for your pump to push more water through your piping and create more flow velocity 

inside your well casing and pipes.  Higher flow velocity means better removal of loose material 

accumulated on the walls of the well casing and inside your pipes.  This can result in less 

material that will be present to potentially become loosened by temporarily reduced well water 

levels during the pumping event. 

• The cleaner your well casing and piping is before the pumping event occurs, the less likely that 

there will be any impacts.  

o Routine flushing of private wells is recommended for preventive maintenance regardless 

of City pumping.   You might choose to do this once or twice per year, then adjust the 

schedule based on what you observe when flushing.  An effective flushing rate at a well 

that hasn’t been recently flushed should produce dark water once water sitting in the 

well reaches your tap.  This may take a few minutes.  Once the water returns to clear, 

continued flushing will have little benefit until next time.   If you are unsure of achieving 

a good flush, or need assistance, please call your well contractor.  They may be able to 

advise you or come and connect to your well to flush it.    

• The City recommends you visually monitor your incoming water each day during the pumping 

event.  You may want to check for discoloration by running an outside tap in the morning for a 

few minutes.  If discoloration is noticed, flush your well per the previous paragraph.  This would 

minimize the amount of material your filters, softeners, and other equipment would need to 

manage.  Make sure you have fresh filters available. 



• If you notice discoloration in the water at any indoor tap, stop using water indoors until you can 

flush your well and check if your filters need changing. 

• If you notice a change in your water AND flushing doesn’t help or it doesn’t return to normal in a 

few days, the drop pipe in your well may need maintenance.   A well contractor should be 

consulted. 

If you do experience any unusual water quality issues in this time frame, please report the date, time 

and details of any issues along with along with your name and well address to 

Myprivatewell@ci.enm.mn.us. This information may be useful in planning and notifications in the future. 

 

mailto:Myprivatewell@ci.enm.mn.us

